PexomeHnaanuu no noBbIIEHNH KAYE€CTBA NMPEA0CTABJIEHUS MACCOBBIX
COIHAJILHO 3HAYMMBIX FOCY1aPCTBEHHBIX H MYHHMIMIAJIBHBIX YCJIYT B
3JIEKTPOHHOM BHJI€ ¢ HCI0JIb30BaHueM EQMHOr0 mopraJjia rocyiapcTrBeHHbIX
U MYHUITUNIATbHBIX YCJIYT.

JIns rocymapctBa OOHO W3 KIKOYEBBIX HANPABICHUN IIOBBIIMICHUS KayecTBa
IPEIOCTaBIEHUSI TOCYIaPCTBEHHBIX U MYHHUIMIAIBHBIX YCIYyT — OpraHu3ainusi oOpaTHOU
CBSI3U C IpakJAaHaMU, IIOJIYYaIOIIUMU COOTBETCTBYIOIIUE YCIIYTH.

MOHI/ITOpI/IHF OT3BIBOB I10 KadyceCTBaM OKa3aHuA rocyaapCTBCHHBIX 151
MYHHUIUIIAJIBHBIX YCIIYT MOKHO PCaJIM30BATH 110 CJICAYIOIIUM KaHaJIaM:

- JUYHBIE MOOUJBHBIE TenedOHbl (CMC-ONMPOCHl U Teae(OHHBIE OMPOCHl Tpa)KIaH,
OTPUIIATEIHFHO OLICHUBIINX Ka4€CTBO MPEIOCTABICHHBIX UM TOCYCIIYT);

- BBITPY3Ka U3 CUTYallMOHHOI'O LIEHTPA JEKTPOHHOTO MTPABUTENIBCTBA IO OTUETY « Y POBEHb
yAOBIETBOPEHHOCTHIO Ucnosib3oBaHueM EIII'Y mis cyObekToB Poccuiickoit @enepanumy;

- Nurepuer (Eausblii moprtan rocyciyr, ouIMalbHbIE CAaWThl BEAOMCTB, calT «Bam
KOHTPOJIbY») (IIPH HAIMYMU TAKUX OT3BIBOB MO yCIyraM BEJOMCTBA).

OueHka KavyecTBa MPeIOCTABICHUS FOCYAAPCTBEHHBIX YCJIYT 0CYILIEeCTBJIsIETCS
0 CJIeAYIIUM KPUTEPUsIM:

1. BpeMst mpeaoCTaBICHUS OLICHUBAEMBIX YCIYT;
2. BpeMs OKUJaHUS B OUYEPEIU ITPHU MOJIYYEHUU OLIEHUBAEMBIX YCIIYT;

3. BEXKJIMBOCTh U KOMIIETEHTHOCTh COTPYIHUKA, B3AMMOJICHCTBYIOIIETO C 3aBUTEIEM
IIPY NIPEIOCTABICHUHN OLIEHUBAEMBbIX YCIIYT;

4. KOM(OPTHOCTH YCIOBHM B MOMEIICHUH, B KOTOPOM IIPEIOCTaBICHBI OIICHUBAEMbIE
YCIYTH;

3. JOCTYIIHOCTD I/IH(bOpMaHI/II/I O MMOPAAKE MPCAOCTABIICHUA OLICHUBACMBIX YCIIYT.

B cnywae ecnum mpefocTaBlieHHE OLIGHMBAEMBIX YCIYr OCYIIECTBIISIETCS B
AJIEKTPOHHOM (hopMe, TO TIPU OLEHKE UCTIONB3YIOTCS CIEAYIONINE KPUTEPUH:

1. noctynHocTh UHGOPMAIIMU O TOPSJIKE MPEIOCTABICHUS OIEHUBAEMON YCIYTU B
AJIEKTPOHHOM (hopme;

2. BpeMs OKHMJIAaHMS OTBETA Ha IMOJA4Yy 3asBJICHUS M BpEeMs IPENOCTAaBJICHUS
OLICHMBAEMOM YCIIYTH;

3. yao0CTBO nporenyp NpeaoCTaBIeHNs OLICHUBAEMOH YCIIyTH, BKIFOYast IPOLELYPbI
3alMicy Ha TpUeM, T[OoJauyd 3asBICHUS, HMHPOPMUPOBAHUS 3aABUTENISI O XOJE



[PEIOCTABICHUSI OLICHMBAEMON YCIYrd, IOJIY4YEHHUs pe3yJbTara MpeaoCTaBICHUS
OLICHUBAEMOM YCIIyTH.

B OCJIAX IMOBBIICHHUA KAa4CCTBA HPCAOCTABICHHUA MACCOBBIX COIMAJIBHO 3HAYMMBIX
yCIIYyI' B 9JICKTPOHHOM BHJC C HCIIOJIIB30BAHHCM EI[I/IHOFO nopraja roCyaapCrBCHHbIX U
MYHUIUIIAJIBHBIX YCIYT pPCKOMCHAYEM PCAJIN30BATH CIICAYIOINUC MEPOIIPUATHUSA:

— o0ecneunTh JOCTYyN 3asBUTENEH K TOJHOW, AaKTyaJllbHOM H JIOCTOBEPHOU
uH(pOpMaIH O TPEAOCTABICHUN I'OCYIaPCTBEHHBIX U MyHULIMIIATIBHBIX YCIYT, B TOM YHCIIE
B DJICKTPOHHOU (hopme;

— OCYIIECTBJISITh MOHUTOPHUHI 32 HApPYLIICHUEM PETIAMEHTHBIX CPOKOB OKAa3aHUs
YCIYT BHYTPH BEIOMCTBA;

— OCYHICCTBJIATH KAUCCTBECHHOC N CBOCBPCMCHHOC OKAa3aHHC YCIIYT,

— OCYILECTBJIATH Ilepefady CTaTyCOB M PE3yJbTaTOB pPACCMOTPEHHs XOAa
pPaccMOTPEHHUs YCIYTH B €MHBIN TUYHBINA KaOuHeT 3asBuTens Ha EINTY;

— OCYHICCTBJIATH KOHCYJIbTALlMU 110 BOIIPpOCaM IIPCAOCTABICHUA YCIIYT,

— uHGOPMHUPOBATh T'PAXKJIAH O MPEUMYIIECTBAX IMOJTYYEHUS MACCOBBIX COITUAIBHO
3HAYUMBIX YCIyT B JICKTPOHHOW (hopMe M OTIMYHMH OT MOJYYCHHUS UX TPATUIIMOHHBIM
CIIOCOOOM.

ﬂaHHble MHQbOpMaL]uOHHble mamepuaivbl HOCAM UCKTIOYUMETbHO peKOMeHaameﬂbelﬁ xapakmep ¢ yevio

obecneyenus nogvluleHUs YPOG6HANb ydoeﬂemeopeﬂnocmu u Kkadvecmea okasarus yciye.



